
With Sigrid, our Software Assurance with a Service platform, we combine our leading 
tools with our unparalleled expertise to enable you to measure, evaluate and moni-
tor software quality in each stage of the software life cycle - whether you’re buying, 
building or operating it.

With Sigrid, SIG helps 
organizations improve 
their software health 
in every stage of the 
software life cycle 
– on a continuous 
basis or with a single 
assessment.

The platform provides the technology 

that incorporates the SIG methodologies 

and benchmark data along with access to 

the full breadth of knowledge, experience 

and skills of our expert consultants. 

Sigrid powers your software diagnosis and 

offers continuous monitoring to keep you on 

track with the expert recommendations from SIG.

Buy, Build and Operate Your Software 
Applications
Like a medical professional using an MRI scan, SIG 

analyses the source code underlying your software, 

implemented architecture and surrounding processes 

to assess hidden risks and opportunities – and 

provide practical guidance in the jungle of standards, 

technologies and best practices. 

The SIG quality models, based on ISO 25010 and ISO 

29100 provide a unified framework covering existing 

industry standards, and are central in our approach: 

1. Interview stakeholders to understand context.

2. Analyze the source code and implemented design 

methodically, using third party and proprietary 

tooling (static analysis, dependency checks), 

strengthened by the work of code review experts.

3. Interview engineers to assess their development 

process and validate results.

4. Assess the maintainability of the source code, a 

crucial prerequisite in minimizing security flaws.

5. Explain findings and translate them into risks.

6. Diagnose findings to deliver a prioritized list of 

recommendations on code, technology, design, 

process and organizational levels.

Time and time again, it’s proven that even the tiniest 

mistake in software code can have disastrous effects 

on the financial health and reputation of a company or 

individual. IT teams everywhere know that information 

systems should be designed and built with clean code in 

mind. But the fact is, they rarely are. 

At Software Improvement Group, we’re dedicated to 

creating a healthier digital world by resolving IT issues 

at the root. And that means analyzing each and every 

line of code against industry-accepted standards such as 

ISO as well as our own Global Benchmark Database data 

containing more than 20 billion lines of code. Our experts 

then give recommendations on how to progress, based 

on the purpose of the application and company goals. 

This evaluation can be done as a single software risk 

assessment or continuously on an ongoing basis.

Keeping a close eye on maintainability will accelerate 

your ability to bring new features and functions to market 

as well as minimize risk. These risks include security risks, 

continuity risks, reliability risks, performance risks and 

more, but also the risk of losing commercial opportunities 

due to software development that’s too slow and 

unpredictable.

It’s no easy task to get full transparency into the 

maintainability of your critical software assets. The 

amount of code for just a single asset can be so 

enormous, that if you were to print it out on paper, the 

stack would reach the Earth’s stratosphere. This is why 

many development teams rely on software tools that 

report on violations of clean code practices. However, 

these tools often produce lists of violations that are far 

too lengthy, without any context or prioritized actions 

for the developers - making it necessary to seek guidance 

from experts, who can interpret the results, filter out 

what’s relevant and make recommendations going 

forward. That’s exactly what SIG delivers.

SIG dives deep into the code to provide the 
visibility and recommendations you need

Maintainability first: 
Accelerate your time to market

Software is eating the world

SIG has

Our world now revolves around software. Cars and planes are steered by autopilots, 
manufacturing plants are managed by robots and artificial intelligence, and business leaders 
are depending ever more on digital transformation to guide their companies into the future. 
We all trust our lives, careers and businesses to technology – but don’t have any proof or solid 
confirmation that the software we rely on is developed and maintained according to industry 
standards.

w w w.softwareimprovementgroup.com

global benchmark data

Analyzed 
more than

21 Billion 
Lines of Code

Across 
more than

260
Technologies Analyzed 

90 Million 
Lines of Code

per weekPerformed 
more than

3800
System 

Inspections

More often than not, businesses primarily focus on functional requirements and bringing 
those to market as fast as possible to stay ahead of competition. SIG operationalizes existing 
ISO standards for software quality, assessing systems and comparing the results to provide 
an industry benchmark using an intuitive 5-star scale. The star rating ranges from a score of 
1 (denoting code that’s difficult to understand and maintain) to 5 (denoting code that’s well 
written and clean).
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Average resolution time

Source: "Faster issue resolution with higher technical quality of software" - Software Quality Journal 2011

Time needed to implement enhancements             or            fix bugs
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The market for electric vehicles and 
charging solutions is scaling up at an 
incredible speed. SIG is instrumental 
in helping us scale our Everon 
platform. We like their ‘software 
assurance with a service concept’, as 
their technology exposes potential 
hidden risks and opportunities in 
our source code, augmented by 
their impressive consulting power 
into concrete actions for both 
management and developers. They 
help us make the difference.

Kristof Vereenooghe, CEO, EVBox


