
Customer Testimonials

CAS helps us support our rapidly expanding export customers. We are realising
significant improvements in the time-critical export shipment process. With the
investment in our Wielsbeke plant, we will increase our capacity by 50%. CAS helps
the shipping department keep pace with our growth and realise bottom-line customs
duty savings.

- Carmen Wallays
Procurement & Logistics Director

SITUATION

Agristo is a world player in the
development and production of frozen
potato products. As a Belgian company
with headquarters in Harelbeke and more
production units in Nazareth, Wielsbeke,
and Tilburg The Netherlands, Agristo
specialises in offering an extremely wide
range of potato-derived products, which
they export to Europe, the Middle East,
Africa, the Americas, Oceana, and Asia.
Exports represent over 95% of their annual
revenue.

Since January 2017, Agristo has
implemented CAS at four different plants
in Belgium and Netherlands. CAS
integrates with Agristo’s SAP system to
produce export declarations to customs
and to communicate with Port Community
Systems. Export shipments from the
brand-new plant in Wielsbeke in Belgium
were added to the platform in November
2017, and in July 2018, import shipments
were integrated to realise customs duty
savings. with the Inward Processing (IPR)
module.

SOLUTION

Customs4trade helps companies
automate and manage customs
formalities with CAS, its cloud-based duty
management system, resulting in assured
compliance, increased speed and control,
and cost savings. CAS supports
declarations in the UK, Belgium, and the
Netherlands, as well as Special Procedures
such as Inward Processing, Customs
Warehousing and End Use. CAS can be
fully integrated with SAP or other WMS or
ERP systems.

BENEFITS

o Support rapidly expanding 
export markets

o Process exports faster

o Insource customs without increase of 
FTE’s

o Improve efficiency to keep up with the 
company's growth

o Realise customs duty savings

o Realise administration cost savings


