
Issues and challenges

Solution

Results and Benefits

• Digitizing machine sensory information

• Centralizing data from all sites

• Improve customer service by providing more data transparency

• Analyze machine behavior in more detail
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• Real-time engine for storing, processing and analyzing data

• Alerting system for anomalies and outliers

• Reporting engine for behavioral analysis of the machines

• Increased speed of alerts (near-real time)

• Digitizing the customer reporting process

• Increasing machine reliability based on data transparency
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